Handle It Right

Managing Customer Complaints

Learning Outcomes

Handle customer complaints professionally, confidently, and with empathy.

Use effective listening and communication techniques when responding to customers.
Apply practical service recovery strategies to resolve issues quickly and fairly.

Turn negative customer experiences into positive outcomes.

Strengthen customer trust, satisfaction, retention, and long-term loyalty.

Improve personal confidence when managing difficult or challenging customers.

Facilitator Profile Ms. Nilufa Aktar is an experienced Tourism and
Nilufa Aktar Hospitality Trainer with a strong background in
hospitality education, customer service, and
workforce development. Having worked across
academic, diplomatic, and industry sectors in Fiji,
she delivers engaging, practical training that
empowers professionals to elevate service
standards, strengthen workplace performance, and
build successful careers in the hospitality industry

Member: $250.00 VIP
Non Member: $350 VIP

Training Schedule

16th July 2026
L] Employers Hub, 42 Gorrie Street, Suva
©9.00am - 4:30pm
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